
Softswitch

PSTN
Voice

PSTN
Voice

PSTN
Voice

Gateway
Server

Gateway
Server

Gateway
Server

Typical VoIP Gateway Provider Structure

SIP Server
or IP PBX

IP Phone

C4L Owned
Network

Quality Of Service
Supported Network

No packet loss
No loss of quality

VoIP Company's
Gateway

ATM Switch

ATM Switch

ATM Switch
UK & other routes

3rd Party
Gateway

IP Phone

SIP Server
or IP PBX

C4L ADSL

C4L Internet Feed

PSTN
Voice

PSTN
Voice

PSTN
Voice

ISP's 
Network

ISP of the 
VoIP Gateway

Company

C4L VoIP Gateway Structure

Internet Feed from ISP

ADSL or SDSL

Each Red location displays a risk of loss of quality in the call where the network 
is not owned by the VoIP provider and there is no QOS.

C4L are able to offer QOS throughout the IP connectivity to ensure that the maximum quality 
possible is provided. At no point does the call travel over the Internet.
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Providing Business Class VoIP

Not all VoIP providers are the sameCall 0808 163  1155 for more information 
Site: www.c4l.co.uk    Email: sales@c4l.co.uk 


