Data Sheet

Single U Colocation

L LR

C4L is pleased to offer extensive colocation options for
customers seeking 1 or 2 U colocation space. We
recognise that every customer has different
requirements in terms of space, price and latency which
is why we offer space numerous options within our
single U colocation services.

For your convenience, we've listed below the most
frequently asked questions regarding 1 or 2U
colocation. At the end of this list, you'll also find prices
for our single U colocation services, ranging from 1U
and 0.5Amps to 2U with 1Amp.

How do we get our servers to you?
You can bring your server to us personally, with prior
notice. Or, you can ship it to us via a parcel courier.

How long will it take to setup?
We can setup your server same day.

How much is additional data transfer?

We have flexible pricing on bandwidth, please contact
us. We also provide bandwidth options with unmetered
bandwidth.

How much are additional IP addresses?
Additional IP addresses are free of charge as long as
justification can be provided.

Call to connect with our Colocation Team: 08000 470 481

www.c4l.co.uk/colocation

Is there Technical Support available?

Our system administrators have experience in Linux and
Windows 2003/2008 servers, technical support cost £75 per
hour, billed in 20 minute increments.

Do you provide backup options?
Yes, we offer 3 main platforms, FTP, ISCSI and Online
Automatic Backup, please enquire for pricing.

Do you offer unlimited bandwidth?
Yes, we offer 10Mbps unlimited bandwidth.

Do you supply servers if required ?
Yes these start at an Entry-Level From £79.99/Month please
send us your requirements and we can quote this for you.

How many U can | take ?
Up to 2U per 1 amp is included in the cost

What is the minimum term of contract?
1 Year

Can | add bandwidth at any point?

On a 100 Mbps port requirement bandwidth will be
calculated by 95th percentile billing. Additional transit can
be added by a written sales order at any point during the
term of the contract.

What sites are available?

Our primary site for our single U colocation services is our
Bournemouth data centre, as it offers a low latency
connection to the Internet backbone whilst avoiding the
high costs associated with London colocation. Other sites
are available however, but they will be more expensive than
the options shown below.

Prices

2U and 1Amp: £95.00 setup exc. cabling, £95.00/month
1U and 1Amp: £95.00 setup exc. cabling, £90.00/month
1U and 0.5Amps: £95.00 setup exc. cabling, £55.00/month




